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Automation by innovation.

KeContact P20
Firmware update instructions

This manual gives the necessary information how to update the firmware of a KeContact P20 Charging sta-
tion (wallbox).

I@: The firmware update procedure may only be performed by qualified personnel (experts).
Pay attention to the handling instructions and safety notes in the “KeContact P20 Installa-
tion manual”!

Notes
@ A firmware update does not require a renewed teaching of cards with installed RFID option.

If the KeContact P20 is already connected to a network, the firmware update can be done via
local network also. In this case no DIP-switch changes are necessary, you only have to perform
the firmware update (step 4).

General firmware update procedure

1. Open the connector panel to get access to the Ethernet connector ETH2.

2. Configure all DIP-switches DSW2.1 to DSW2.6 to OFF (DHCP) and perform a reset of the Charging
station by pressing the reset button for one second. Remember to note down the original settings of the
Wallbox.

TD-1609-025-d

3. Computer configuration: Your computer has to be configured to use DHCP. A description for Win XP and
Win7 can be found on the following pages.

4. Perform the firmware update using a standard RJ45 patch cable and connect the ETH2 (debug) port of
the Charging station to the Ethernet port of your computer. It can last up to one minute, to get a function-
ing connection between computer and the charging station.

Extract all update files into a directory of your computer; e.g. “C:\P20FW". Do not use folder names with
special characters such as “(“ or “)".

Start the “p20flash.cmd” program in the windows explorer shell and follow the instructions. The firm-
ware update starts immediately!

5. Restore settings: Set the IP address of the Wallbox back to the old settings.

6. Close the Wallbox and check the proper functionality.
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Detailed firmware update procedure

1 Opening the connector panel

Cover screws

Removing the connector panel cover

2 Configure the DIP-switches

TD-1609-025-d

DIP-switches

TD-1608-117

DSwW2
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Cover screws

=) Unscrew the two cover screws [S] on the bottom
side of the housing cover.

=) Remove the housing cover.

Removing the connector panel cover

=) Unscrew the four screws with which the connec-
tor panel cover is mounted and remove the con-
nector panel cover.

DIP-switches

The DIP-switches are used for the addressing and con-
figuring the charging station and are located under the
connector panel cover.

[DSW1]...configuration (upper DIP-switch)
[DSW?2]...addressing (lower DIP-switch)

Addressing the Charging station

mp Set the DIP switches DSW2.1 to DSW2.6 to OFF
(Charging station is configured to "Standard
Mode + DHCP").

Do not change the other DIP-switches!
mp Perform a reset of the Charging station. To do

this, press the [Service button] for 1 second or
switch the mains supply off/on.
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3 Computer configuration (DHCP)

DHCP configuration under Windows XP

-L Ethernet 0 - KOUC Properties 21x|

General | Advanced I

Connect using:

I B IntellR) B2574L Gigabit Metwark Con Configure... |

Thiz connection uzes the following items:
.@ File and Frinter Sharing for Microzoft Netwaorks ;I

% Netwaork Moritor Driver
HInternet Pratocol [TCPAP]

4| |

Ingtall. .. | Wrirrztall | Properties I

Internet Protocol (TCP/IP) Properties 2=l

General | Alternate Configuration I

'ou can get P zettings assigned automatically if vour nebwark. supparts
thiz capability. Otherwize, pou need to ask vour netwaork, administrator for
the appropriate [P settings.

| & i0btain an P address automaticalls |
T Use the following IP address:

|F address: I . . .
Subnet mazk: I . . .
Default gateway: I . . .

DHCP configuration under Windows 7

5 » Control Panel » All Control Panel ltems » Network and Sharing Center BE

Control Panel Home

View your basic network information and set up connections

' rL._ ®x \ ]
Change adapter settings
ch apter settings LNZTBWOR Internet
(This computer)

settings
View your active networks
You are currently not connected to any networks.

Change your networking settings
fiGe Set up 2 new connection or network
=" Setup a wireless, broadband, dial-up, ad hoc, or VPN connection; or set u|

i Connect to 2 network
Connect or reconnect to a wireless, wired, dial-up, or VPN network conne

hoose homegroup and sharing options
ee also Access files and printers located on other network computers, or change
HomeGroup .
=] Troubleshoot problems

Intemet Options Diagnose and repair network problems, or get troubleshooting informatio

Windows Firewall

&7 » Control Panel » Network andIntemet + Network Connections # = | 43 ) Search Merwoek Connec:

isable

Diagnose
% Biidge Connections

Creste Shoncut

% Rename

% Properties

KIEIBA

Ethernet LAN connection settings
=p Open the properties-page of the used Windows®
LAN adapter (Network connections -> LAN con-
nection -> Properties).

mp Select “Internet Protocol (TCP/IP)” and press the
[Properties] button.

Internet Protocol (TCP/IP) Properties

=) Check whether “Obtain an IP address automati-
cally” is selected.

Please notice the previous IP settings, to be able to
return to the initial state after the firmware update.

Windows 7 Control Panel

=) Open the Windows 7 Control Panel and select
the ,Network and Sharing Center".

=) Press “Change adapter settings”.

LAN Adapter settings

mp Select the used LAN connection and open the
.Properties” page.
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[ LAN-Verbindung PmperIE- ﬂ
|

Networking | Authentication ISharing

Connect using:
lj‘ Intel(R) 82577LM Gigabit Networc Connection

This connection uses the following items:

9% Clignt for Microsoft Networks

g\fh‘lware Bridge Protocol

=105 Packet Scheduler

.Q File and Printer Sharing for Microsoft Networlks

d ::j: :ﬂ_ﬂ:f H_Ej :f ffi: fnf
[ <& |ntemet Protocol Version 4 (TCP/IPw4)
M- r lopology Uiscovery Mapper 140 Driver
<& Link-Layer Topology Discoverny Responder

Install... Uninstall

Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocel that provides communication
across diverse interconnected networlks.

| ok || Cancel

l

General | Alternate Configuration

‘fou can get IF settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

| (@) Obtain an IP address automatically

(") Use the following IP address:
IF address:
Subnet mask:

Default gateway:

(71 Use the following DNS server addresses:

Preferred DMS server:

Alternate DM server:

Validate settings upon exit

[ OK ] ’ Cancel

)
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Ethernet LAN connection settings

=) Select “Internet Protocol Version 4 (TCP/IPv4)”
and press the [Properties] button.

Intemet Protocol Version 4 (TCP/IPvd) Properties & |.% me3w Internet Protocol (TCP/IPv4) Properties

=) Check whether “Obtain an IP address automati-
cally” is selected.

Please notice the previous IP settings, to be able to
return to the initial state after the firmware update.
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4 Performing the firmware update

=) Use a standard RJ45 patch cable and connect the ETH2 (debug) port of the Charging station to
the Ethernet port of your computer.

Note: It can last up to 1 minute, to get a functioning network connection between computer and
Charging station.

= Extract all update files into a directory of your computer; e.g. “C:\P20FW”". Do not use folder
names with special characters such as “(* or “)".

=p  Start the “p20Fflash.cmd” program in the windows explorer shell and follow the instructions. The
firmware update starts immediately!

In some cases you might have to deactivate the Windows firewall OR add the program
“e2flash.exe” as an allowed exception (follow the firewall display messages).

The program searches for the connected Charging stations for up to 40 seconds and shows its
MAC address, IP address and the firmware version information.

P20 flash utility v1.60 (C) KEBA AG Linz, Austria
Using KEBA Ethernet Boot Loader Download Utility (Version: 11)

Searching for connected devices ...
Found devices:

KC-P20 14937996 1.013a8 57 2131 28266
00:60:B5:32:00:76 10.150.1.30 found on 10.150.1.4

=)  Confirm the firmware programming task with [y] or press the [Enter]-key and wait until the update
has finished.

Start programming of found devices
+++++++

KC-P20 14937996 1.013a8 57 2131 28266
00:60:B5:32:00:76 10.150.1.30 found on 10.150.1.4

Program this device ([y]/n):
% Complete: 100%
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The update utility will search for connected devices again after all updates are finished.

Searching for connected devices after programming
Found devices after programming:

KC-P20 14937996 1.013a8 57 1256 33964
00:60:B5:32:00:76 10.150.1.30 found on 10.150.1.4

Append report to "report.txt-”

Programming device(s) successfully finished.

Notice

On some computers problems could occur with your network, firewall, port settings or other de-
vices especially TFTP-servers.

To avoid problems you can connect the wallbox directly to your computer or switch off other de-
vices like servers.
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5 Restore settings

=)  Set the IP address of the Wallbox back to its old settings.

6 Closing the Wallbox

Housing mark

..

b
S

Fitting the housing cover

TD-1609-005-a

Cover screws

Function test
=»  Check the function of the Wallbox.
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Housing mark
=) Tighten the four screws until the mark on the
connector panel cover is even with the housing
surface.

The connector panel cover must seal the housing
properly.

Fitting the housing cover

=) Fit the housing cover at the top and push the
cover downwards slightly.

Make sure that the housing cover is seated cor-
rectly at the top in the housing guides.

Cover screws

mp Secure the housing cover at the bottom using the
two cover screws [S].
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